Q. How can I use this service?

A. It is really simple. Connect your phone with F-Bus cable to UB and press SL3 unlock button. Your query will be calculated at server side. Normally it should be calculated within few hours (30 min-4 hour), but it extreme cases it could take up to few days also. It depends on how many users are before you in the list.
Currently universal box server are able to unlock 500 phones daily, but this limit will be more in future.




Q. Can I repair SL3 phones with invalid lock area?

A. No, you can not, because we are not supporting SL3 simlock repair function.




Q. It is free or costs credits?

A. It costs credits after each unlocked phone. If it not possible to unlock your phone, then you will get your credits back. This has 0,1% chance, so not so much. 


 

Q. Can I unlock with old credits, or should I buy these new SL3 credits?

A. You can use both, but you will have better price if you use new SL3 credit.
- One unlock costs 150 new SL3 credits
- One unlock costs 250 normal / old credits
SL3 credits can be used only for SL3 unlock procedure.
Old credits are more universal, because can be used for SL3 and also for currently running services. (DCT4, BlackBerry, etc...) 

